Communications Committee Report for DUCC National Gathering 2026

According to DUCC Polity, the Communication Committee carries on important functions to assist with key DUCC goals of staying connected and informed.  The Committee is charged with responsibility to:
Envision and initiate projects and on-going work to enhance communication with and among the DUCC community,
Encourage communication within the Regions, Oversee DUCC News, the DUCC website and the DUCC Card Secretary.

The current membership of the Communications Committee includes:
Deborah Laforet – chair and manager of DUCC website www.ducc.ca
Kathy Toivanen – secretary and editor of DUCC NEWS
Marilyn Burnard – card secretary
Carey Wagner – Facebook posts on duccsunlimited 
Debra Kigar – DUCC database
Rachel Nadon had been on the committee with responsibility for posting on the DUCC Instagram page.  Rachel has resigned from the committee and that position is vacant. 

The committee meets via Zoom alternate months of the year and regularly reviews the effectiveness of the various communication platforms.  

The website is primarily a source of key information about the association and houses minutes of national gatherings, the polity, academic papers about the work of diakonia a brief history of DUCC and memorials.   Users of the website can find links to institutions that offer diaconal education and to our sibling associations of DOTAC and World Diakonia.  Applications for grant opportunities for diaconal ministers and ministries can also be accessed on the website. New information is regularly posted on the website, so be sure to visit often. There has been ongoing discussion about adding a link to other diaconal events or seminars or workshops (such as Frozen DUCC’s in a Row) so that videos and other information from those events can be accessed later. Currently, DUCC has a link to YouTube where videos of some past events can be accessed.

DUCC NEWS has 297 subscribers.  In addition to regular editions that are emailed on a monthly basis, special editions have been sent out to alert the community to key information that is particularly urgent or time sensitive.  
A greater number of the recipients of DUCC NEWS open the special editions compared to the regular editions.  This has led to ongoing discussion of ways to increase the readership of the regular monthly NEWS.  

During the past two years, DUCC NEWS has featured photos and articles of the 2024 National Gathering in Drumheller, the Diakonia World Federation Assembly in Tanzania in 2025, reports from regional groups, volunteer or paid positions of interest to diaconal ministers, highlights of diaconal ministries, prayer concerns, reports from the DUCC Coordinating Committee,  and General Council issues of particular concern to the diaconal community.   

The Facebook page and Instagram page post information more often and have greater flexibility in updating the DUCC community quickly.

Over the past two years, the Communications Committee has taken responsibility for promoting DUCC beyond our own membership.  In the June 2025 edition of Broadview that celebrated the 100th anniversary of the United Church of Canada, Deborah Laforet created a submission on behalf of DUCC. 

DUCC coasters, distributed to participants at the 40th anniversary DUCC National Gathering, were also given to some of the GC staff and commissioners at General Council 2025, and to those attending the Diakonia World Federation in Moshi, Tanzania in 2025.  

Deborah Laforet and Eric Tusz-King have also been working on a video to help inform GC and regional staff about diaconal ministry.

The committee continues to order DUCC cards for Marilyn Burnard’s use as DUCC card secretary.  Bereavements, illness and special celebrations are occasions for a card. 

Recently, the committee arranged for the printing of a bookmark to promote the work of DUCC Archives. 

At the 2024 DUCC National Gathering, there were opportunities to update contact information in the DUCC data base. As of October 2025, there were 40 updates and changes in contact information.  There will be more opportunities to update information at the 2026 National Gathering in Kelowna BC. 

The members of the committee value the importance of keeping DUCC members informed of the life and work of the association, and welcome suggestions that will continue to support effective communication. 




